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is one of the first integrated financial service providers in the world
resulting from a full merger of the largest insurance company in the Netherlands
with one of the country's largest banks. Its roots could be traced back to the year
1845 when The Netherlands Insurance Company was established. The Group is
active in the fields of banking, investments, life insurance and retirement services
in more than 40 countries. With its substantial worldwide experience and over
107,000 employees, ING Group provides a full range of integrated financial
services to more than 85 million customers globally and has total assets of EUR
1,164 billion*.

Its business operations in Hong Kong include:
- Established in 1989, ING General provides quality services

and offers most types of non-life insurance products to
individuals and businesses in the local market. The
company's extensive scope of insurance products which
includes property, employees' compensation, motor
vehicles, medical, personal accident, travel and marine, etc.,
- is tailored to meet the needs of individuals and business
alike.

- Since its establishment in 1984, ING Life has always been
committed to offering customers a comprehensive range of
quality insurance products and services.

- ING Pension Trust is committed to contributing its expertise
to provide quality pension trust services to corporate
customers.

- Established in 2002, ING Financial Planning is committed
to setting the standard as a market leader in Independent
Financial Advice, and attracting the best financial advisors
in the industry to deliver quality financial planning advice
to clients. The customer-centric focus of INGFP ensures
that clients receive the best solution from advisors, based
on a broad suite of products from many companies.

* Source: ING Group Annual Report 2009
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HelperCare Insurance is a competitive and comprehensive
package of benefits developed to meet the needs and obligations of
individual employer as yourself. It offers many attractive benefits for you
and your domestic helper as well as protection for his/her family in the
event of his/her accidental death.

Section 3 - Dental Expenses
In the event your domestic helper requires oral surgery, treatment of
abscesses, X-ray, extractions or fillings as a result of dental disease, this
Plan pays 75% of the actual, necessary and reasonable expenses
incurred up to a maximum of HK$2,000 per year, provided such
treatment is received from a registered dentist.

Section 2 Hospital & Surgical, Clinical and
Other Expenses
Hospitalisation & Surgical Expenses

Out-Patient (Clinical) Expenses

In the event your domestic helper is confined in a hospital for surgery or
treatment of sickness or injury resulting from an accident, this Plan pays
the actual, necessary and reasonable expenses incurred up to:
(a) HK$350 per day for room & board
(b) HK$15,000 per surgical operation

The maximum amount payable is HK$30,000 per year.

In the event your domestic helper requires medical treatment from a
clinic for sickness or injury resulting from an accident, this Plan pays the
actual, necessary and reasonable expenses incurred up to HK$200 per
visit (maximum one visit per day), provided such treatment is received
from a registered medical practitioner.

If your domestic helper chooses to consult a bonesetter for treatment,
this Plan will cover the expenses up to HK$100 per visit (maximum one
visit per day) with a limit of HK$500 per year.

The maximum amount payable is HK$4,000 per year.

BENEFITS
Section 1 - Employer's Liability
In the event your domestic helper suffers injury or disease arising out of
and in the course of his/her employment, this Plan indemnifies you
against liability at law including liability under the legislation, to pay
compensation costs and/or expenses up to HK$100,000,000 for any
one event.

PRODUCT HIGHLIGHTS
1. Covers your legal liability as Employer plus extra benefits for you

and your domestic helper
2. Change of domestic helper at no extra premium
3. No excess or waiting period will be applied
4. Timely settlement of medical claims by autopay

Special Exclusions Applicable To:
Section 1 - Employer's Liability

Section 2 - Hospital & Surgical, Clinical and Other
Expenses

Section 3 - Dental Expenses

Section 4 - Personal Accident

Asbestos, nuclear hazards or any late payment surcharge that the
employers may become liable under the legislation.

Cosmetic surgery unless due to injury covered under this Plan, routine
physical examination or any expenses incurred outside Hong Kong.

Routine examination, scaling, cleaning, polishing, crowning, bridges,
braces, dentures, dental prosthetics or any expenses incurred outside
Hong Kong.

Air travel (except fully licensed passenger carrying aircraft),
mountaineering, rock climbing, underwater activities necessitating the
use of breathing apparatus, motor cycling, racing (other than on foot or
swimming), dangerous sports or activities.

ANNUAL PREMIUM
HK$680 + HK$10.80 (Employees' Compensation Insurance Levy, Government Terrorism
Facility Charge & Employees' Compensation Insurers Insolvency Bureau Contribution)

This brochure gives only an outline of the terms and conditions of the insurance cover and any
information given herein is subject to the precise terms and conditions in our Policy, a specimen
copy of which will be furnished to you on request.

ELIGIBILITY
This Plan is available for overseas domestic helpers who are employed
under an Employment Contract as governed by the Immigration
Ordinance (Chapter 115).

AGE LIMIT
18 to 60 years of age
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You are required to disclose all material facts which you know ING
General Insurance Company Limited as an insurer would regard them as
likely to influence the acceptance and assessment of this proposal. If
you are in doubt whether certain facts are material you should disclose
them. We recommend you to keep a record (including a copy of the
completed proposal) for your future reference of all information given.
Providing correct answers and making sure we are informed is for your
own protection, as failure to disclose such information may mean that
your policy will not provide you with the cover you require and may
even invalidate the policy altogether.

ING General Insurance Company Limited

Section 4 - Personal Accident

Section 5 - Repatriation Expenses

Section 6 - Free Additional Benefits

MAJOR EXCLUSIONS

General Exclusions

Re-hiring Expenses

Hospital Cash Subsidy

Loan Protection

Fidelity Protection

In the event of an accident to your domestic helper during his/her rest
days not in the course of and arising out of employment resulting in
accidental death or permanent disablement occurring within 12 months
from the date of such accident, the following compensation shall be
payable:

Accidental death -----------------------------------------------------HK$120,000
Total and permanent disablement from engaging

in or attending to any business or occupation -------------HK$120,000
Loss of one or more limbs -----------------------------------------HK$120,000
Loss of sight in one or both eyes -------------------------------- HK$120,000

In the event of serious sickness or injury to your domestic helper
resulting in his/her being certified by a registered medical practitioner as
medically unfit to work leading to the termination of his/her
employment contract or resulting in his/her death. This Plan pays the
actual, necessary and reasonable expenses incurred under (a) or (b) up
to a maximum of HK$25,000 per year for:
(a) the repatriation of your domestic helper to his/her home country by

scheduled flight (economy class);or
(b) the transportation of the mortal remains to his/her home country.

In the event of your domestic helper becoming medically unfit to finish
a contract or in the event of death in service, this Plan will pay up to
HK$10,000 per year for expenses incurred in securing a replacement
helper, including air ticket, agency fees and processing fees.

In the event your domestic helper is hospitalised due to sickness or
injury, this Plan pays you a daily cash allowance of HK$200 for the loss
of services commencing from the third day of his/her confinement,
subject to a maximum of HK$6,000 per year.

If you make a financial loan with documented evidence/proof to your
domestic helper which cannot be repaid due to the death of the helper,
or his/her being medically unfit to continue employment, this Plan will
reimburse the amount of the loan outstanding, up to a limit of
HK$10,000 per year.

This Plan covers your actual financial loss directly resulting from the act
of fraud or dishonesty committed by your domestic helper up to a limit
of HK$5,000 per year.

The following is only a summary of the major exclusions. Please refer to
the policy for details.

War, act of terrorism, accident or sickness sustained or contracted
outside Hong Kong (except Employer's Liability Cover), pre-existing
conditions, sexually transmitted diseases, HIV and/or HIV related illness
including AIDS, suicide, intentional self-injury, pregnancy, miscarriage,
childbirth, mental or nervous disorder, alcoholism or drug addiction.
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PERSONAL INFORMATION COLLECTION STATEMENT
The information you provide to ING General Insurance Company Limited ("ING") is collected to enable ING to
carry on insurance business and may be used for the purpose of

any insurance or financial related product or service or any alterations, variations, cancellation or renewal of such
product or  service;
any claim or investigation or analysis of such claim; and
exercising any right of subrogation; and

may be transferred to:
any association, federation or similar organisation of insurance companies ("Federation") that exists or is formed
from time to time for any of the above or related purposes or to enable the Federation to carry out its regulatory
functions or such other functions that may be assigned to the Federation from time to time and are reasonably
required in the interest of the insurance industry or any member(s) of the Federation; and
any related company or any other company carrying on insurance or reinsurance related business or an intermediary
or a claim or investigation; or other service provider providing services relevant to insurance business for any of the
above or related purposes;
any members of the Federation by the Federation for any of the above or related purposes.

Moreover, ING is hereby authorised to obtain access to and/or to verify any of your data with the information
collected by the Federation from the insurance industry.
You have the right to obtain access to and to request correction of any personal information concerning yourself held
by ING. Requests for such access can be made to the Corporate Data Protection Officer at 1/F, ING Tower, 308 Des
Voeux Road Central, Hong Kong.
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Payment Method
Cheque should be crossed and made payable to

ING General Insurance Company Limited

I hereby authorise ING General Insurance Company Limited to charge my above credit
card account for the premium of this insurance.

ING General Insurance Company Limited

Cheque

Credit Card No.

Cardholder's Name Card Expiry Date

Cardholder's Signature

M

Date

VISA MasterCard

Y

* The company has no liability until this proposal has been formally accepted.

DateSignature of Proposer

HELPERCARE INSURANCE PROPOSAL FORM

*Please delete whichever is inappropriate
Please complete in BLOCK LETTERS

Proposer's Information

Name of Proposer (Employer) ( )
*Mr/Miss/Madam * / /

Bank Code

Bank Name and Account No. for claim settlement (Account-Holder must be the Proposer)
( )

Correspondence Address

Contact No.Occupation

Period of Insurance required

Account No.

Bank Name

From D / M / Y for one year

Address of Employment

Domestic Helper's Information

� �Yes No

Please tick appropriate box �

1. Have you ever had any domestic helper insurance refused ?
?

2. Are you aware of any condition for which your domestic helper may require medical or surgical treatment?
?

If " YES " ,please give details " "

Name of Insured Person ( ) ( )
*Mr./Miss/Madam * / /

domestic helper Date of Birth

Passport No. / HKID Card No.
/

Nationality

� �Yes No

UWB3 06/10

ING General Insurance Company Limited

DECLARATION
I hereby declare that the particulars and statements given above are, to the best of my knowledge and belief, true
and complete.  I agree that this proposal shall be the basis of the contract between me and ING.

ING

Name of Agent / Broker / Account Code

*


